Use with confidence

Audit process

Features

Inventory

LANauditor®

A world favorite tool since 1990 for hardware and software inventory. Collect and report corporate IT assets
data for financial decisions, helpdesk efficiency, resource redeployment, security and legal issues, software
license compliance, pre-rollout analysis - and more.
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Fast deployment. Simple installation; no specialist help needed; inventory agents for most major
OS; works ‘out of the box’; plus Power User features

Enterprise solution. Designed for every size of organization; flexible console administration; audits
up to 100,000 seats; versatile deployment options

Non intrusive. Lightweight low impact inventory agents; no TSRs - avoids conflicts (Mac agent
optional APP acts as TSR for auto network auditing); low network load

Established. Developed since 1990; 4m licenses issued

Install software. On Windows 2000 or XP ; install one or more consoles; allow 20mb; central or
local audit data management; databases can mirror user groups

Remote audit (Windows). Remote on-demand audit of Windows computers from the console;
no agent required

OR

Build agent for any platform. Click-through Agent Wizard and configure small portable inventory
agent; high level configuration options; choose fast registry detection with optional full file scan;
you may save and edit agent profiles

and run it on target computers. Via floppy disk, e-mail, LAN. WAN, internet, intranet, login
script or USB disk; no installation on targets - minimizing conflicts; non-interruptive to users;
repeat scheduled audit function; not solely reliant on WMI

Import files. Import agent-generated files to database via console; records updated and changes
tracked; dictionary updates from server (optional); can be automated

Reports. Standard reports; user-definable reports (click & build or advanced); view in html or grid;
expert custom report writing service free with support; standard SQL query language; use powerful
report/query functions in MS Access or SQL Server; unified cross-platform reports; track changes to
hardware and software with Changes report

Audit range. Win XP, NT 4.x, 2000, 2000 server, 2003, 95, 98, Me; Mac 0S/8.1+, 0S/9, 0S/X;
Linux Mandrake, Red Hat 7.x , Fedora Core 1, SuSe 7.x

Auto network detection (Windows). Scan entire network from console using NetBIOS; Active
Directory or IPaddress to discover assets to remote audit; scan before remote auditing connected
PCs individually, by groups, or all of them

Remote push audit (Windows). Remote on-demand audit of Windows computers detected on the
network from the console; detailed hardware and software configuration using WMI technologies;
single, groups or all computers; inventory agent not required

Stealth audit. Display a message to users during the audit if you wish - or run a stealth audit by
choosing ‘no message’. Often used to discreetly check systems for abuse

Software detection. Two agent detection methods - choose fast registry detection or fast registry
detection plus in-depth full file scan

Master software dictionary. 130,000+ definitions for 28,000 applications constantly increasing:
user-definable definitions: web based master dictionary learns anonymously from user consoles via
web to predict demand for definitions (disable for privacy)

License management. Improved software license feature; allows licenses to be associated with
software packages, operating systems and computers

Html reports. Sharing audit data with colleagues is easier; enhanced built in reports are available
in attractive HTML or traditional grid-style format

Intuitive tree navigation. Simplified tree navigation of assets and reports; drill down into
individual assets quickly and easily



Features (cont)

Online help

Licenses

Support

Users say

e User questionnaire. Collects ‘other data” unobtainable automatically by the agent; optional or
mandatory; appears when agent runs; user enters data into fields; fully customizable; powerful
user-friendly admin utility

e Auto data import. Powerful and easy to use automatic data import feature

 Database options

MS Access 2000 - Default database within product

SQL Server - You need an SQL Server license. This can be on a different PC but connection to
the SQL Server machine required as necessary

MDSE / SQL Server ‘lite’- Free basic version of SQL Server. Separate MS license not required.
Supplied pre-configured by iInventory for ease of installation

 Resources. Knowledgebase search; browse help file; request technical support; request custom
report service: custom report library

o License types. Regular perpetual use or ‘one time’ 90 days use; Sold ‘per node’ and in economy
multiples of 50; enterprise licenses; traveling license for service providers; government and
education sectors price schedule

e Free evaluation. 10 nodes full-function download; optional 100 nodes 30 days code

e Node. A PC, server, Mac or Linux computer. Peripherals and ‘other equipment’ records do not count
towards license size

e Term. One year support included with new licenses; longer economy support term options;
renewable at expiry or later

« Entitlement. All releases and versions; web access to software dictionary; custom reports service

« Lifetime service. E-mail and telephone support; resolution target is one day

e Exception. One Time Use license
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Ericsson

“iInventory gives us the upper hand on license management. The rapid response from support
has been a big help when questions and new needs appear.”

Reliant Energy

“We reviewed Express and Centennial against ilnventory before renewing. Both had excellent
features but neither could compete with the flexibility of the iInventory console.”

IITC Corp.

“iInventory has been wonderful for us. We incorporated it with a SQL database to provide web
based access to all necessary individuals. It is very easy to use, and provides us with all the data
we need to track in the IT department.”

Siemens Business Services

“We have used the software for many years. iInventory is a powerful inventory tool and we are
very pleased to be users.”

SC Magazine Audit Tools Group Test
“iInventory is a no-nonsense product with which to tackle the auditing task.™
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